

Financial Services Firms Under Threat From Mobile Devices

London, UK 5th July 2011 – B.I.S.S. Research, the exclusive research company offering a unique Accreditation of systems and services in the financial services sector, announced the publication of its latest research paper, commissioned by Compliant Phones, a leading independent mobile and voice recording company. 

The paper examines the compelling need for all UK regulated financial services firms to build a secure mobile communications strategy and architecture, to act as a deterrent for market abuse and other criminal activities, especially in light of the impending FSA regulations, which come into force on the 14th November this year.  

Gary Wright, C.E.O., B.I.S.S. Research said “Our extensive research shows that financial services firms are under severe threat from evolving communication technology. The rescinding of the exclusion of mobile phones in call recording requirements for financial services firms is only a first step in the ongoing assault against market abuse, as it does not go far enough. 

“The FSA needs to ensure that any recording regulations encompass all forms of communication and access points to close up current loopholes, to really start winning the war. The time remaining for financial services firms in the UK to introduce a compliant solution for the November deadline is obviously diminishing. Concerns are raised in this white paper, around social media access by employees and firms are advised that secure compliant technology alone will not suffice as a deterrent to market abuse, unless it is tied together with conditions in employee’s contracts.” 

Curtis Nash C.E.O. of Compliant Phones commented “The days of customer communication by desk phone and letter only are long gone. Banks need a more holistic approach to mobile communications, internally and externally—particularly given the tighter regulatory environment. This research provides an excellent foundation for anyone new or returning to this area. ”    

-Ends-

About B.I.S.S. Research 
B.I.S.S. Research is an independent research company providing training, advisory services, business benchmarking, Accreditation and analysis of technology and services of suppliers in the Global financial services industry. B.I.S.S. Research analysts are all from a business to IT background with a long track record of procurement in the financial services market place, which enables them to produce unique and valuable assessments of technology and services and their value to the supplier and the market place. 
For more Information please visit: www.bissresearch.com 
Or contact: Cathy Wright
Tel: + 44 (0)207 549 3564
Email: cathy.wright@bissresearch.com 

About Compliant Phones
Established in 2005, Compliant Phones develops voice and data recording applications for mobiles, for use in financial institutions, industry, healthcare, transport and government. Its patented Inline Mobile Recording™ technology enables organizations to use mobile phones without exposure to regulatory or operational risk. 

Selected by Vodafone Global Enterprise and Autonomy to power their mobile recording solutions for some of the world’s largest banks and corporates, Compliant Phones offers the only reliable solution for automatically recording mobile voice and data communications across any network, worldwide.

Compliant Phones is head-quartered in London UK, and has offices in New York and Singapore.

If you would like to learn more about the company and its market-leading mobile-recording solutions, please visit: www.compliantphones.com 
Alternatively you can email info@compliantphones.com

Or call:
North America: 	+1 212 521 4183
Europe:		+44 (0) 207 877 4067
Far East:		+65 6549 7216
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