

New research into mobile recording solutions reveals financial sector confusion
B.I.S.S. Research urges firms to critique available mobile recording technology

London, 27 July 2011 – Saturation in the number of mobile recording solutions on the market, ahead of new Financial Services Authority (FSA) regulations, has revealed a worrying confusion in the financial sector, according to a new report from B.I.S.S. Research, launched today. 

Commissioned by Compliant Phones, a leading independent mobile and voice recording company, the report highlights the diverse array of recording solutions available and has sparked B.I.S.S. Research to strongly urge organisations to act now and fully explore the options available to ensure informed decision making.

Gary Wright, CEO of B.I.S.S. Research, said: “With the FSA mobile recording regulations just four months away, there are concerns that the flooded mobile recording market could result in bad decision making. Organisations could potentially choose technology that is not fit for purpose. At risk of high data charges, intermittent reliability, circumvention and the need to change mobile numbers and network providers, organisations could find themselves non-compliant and out of pocket if poorly chosen systems are implemented.”

“With a growing array of companies offering solutions, separating the wheat from the chaff is no easy feat, but it’s critically important that CIOs, IT directors and compliance officers do this. They need to create an enterprise-wide communications strategy that is underpinned by the ability to record and retrieve relevant data where possible.”

Examining the core methods of recording mobile calls - including store-and-forward, conference-call based, unified-communications based and Inline Mobile Recording™ - the research paper highlights the significant variations between the technologies and pinpointed associated strengths and weaknesses. Inline Mobile Recording™ proved to be the most reliable and functional. 

Ian Hook, Marketing Vice President of Compliant Phones, adds: “Mobile recording is a completely new technology area for the vast majority of organisations and meeting the compliance, security and performance needs of financial institutions is not a straightforward task. As a result, there is significant variability in the efficacy in the available systems on the market.

“Feature sets are important, but invariably it is the system’s design foundations that shape its capability. To ensure informed decision-making, we urge organisations to undertake a comprehensive critique of available technologies, examining the underlying architecture of each recording solution carefully. This research is an excellent primer for evaluators who need to get up to speed quickly.”
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About B.I.S.S. Research 
B.I.S.S. Research is an independent research company providing training, advisory services, business benchmarking, accreditation and analysis of technology and services of suppliers in the Global financial services industry. B.I.S.S. Research analysts are all from a business to IT background with a long track record of procurement in the financial services market place, which enables them to produce unique and valuable assessments of technology and services and their value to the supplier and the market place. 
For more Information please visit: www.bissresearch.com 
Or contact: Cathy Wright
Tel: + 44 (0)207 549 3564
Email: cathy.wright@bissresearch.com 

About Compliant Phones (www.compliantphones.com)
Compliant Phones is a UK-headquartered company with offices in New York and Singapore offering a complete solution for mobile voice and data recording. Established in 2005, Compliant Phones’ cloud-based technology enables organisations to comply with industry regulations, protect themselves from disputes or errors and ensure service quality, without the cost and complexity of traditional on-premise solutions.  

Compliant Phones’ Inline Mobile RecordingTM technology is protected by international patents. For more information visit www.compliantphones.com/about/intellectual-property. "Inline Mobile Recording" is a trademark of Compliant Phones.
Sales enquiries:
E: sales@compliantphones.com
Europe: +44 (0)207 877 4067
North America: + 1 212 521 4183
Far East: +65 6549 7216
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