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Investment Banks ‘Not Engaging’ in Mobile Phone Recording, says B.I.S.S. Research 

London--12, November, 2010: Leading investment banks are “not engaging”  sufficiently in mobile phone recording and associated systems, contends B.I.S.S. Research, an independent research firm specialising in the financial services sector. This follows publication of its white paper ‘Mobile Phones Issues & Costs Uncovered’ and an industry feedback statement from the UK’s Financial Services Authority (FSA).  
Follow up research into the current status of banks introduction of mobile phone recording technology to comply with demands from the Committee of European Securities Regulators (CESR), the financial advisory arm of the European Commission, appears to indicate that “hardly any” progress has been made. 

There seems to be a variety of reasons given for the lack of interest displayed by Banks to undertake mobile phone recording projects. These include perceived cost, negativity of traders, intrusion, doubt over the regulatory resolve and apathy.   

Gary Wright, CEO, of B.I.S.S. Research, said: “CESR stipulated in its recent industry feedback statement that all mobile phone calls used for business purposes must be recorded. In our opinion it is quite amazing that the banking fraternity appears to be treating these suggested proposals with such a level of disdain.” 

He added: “Field research initiated by B.I.S.S. in the wake of CESR’s industry feedback statement issued in September, prior to the FSA’s own statement this month, hit a brick wall on numerous occasions as regards to eliciting even the briefest of responses from the banks. This leads to our negative conclusion.”

“Those sell-side institutions that have been prepared to provide information highlighted only negative opinions around mobile phone recording and the regulations. The main exception centred on institutions’ risks and dispute resolution being reduced - if mobile phone recording and systems were to be implemented.”

B.I.S.S. also contends that the current resistance shown by the institutions could mean that when mobile phone recording is mandated in the UK, from the 14th November 2011 (Norway has set January 2011 for firms’ deployments), institutions may not have sufficient time to properly plan system deployments.

- Ends –

For more information on the‘Mobile Phones Issues & Costs Uncovered’ white paper please visit:   www.bissresearch.com 

About B.I.S.S. Research 
B.I.S.S. Research is an independent research company providing analysis of financial market issues, technology and services of suppliers in the Global financial services industry.

B.I.S.S. Research has created a unique benchmarking process to prove the real capability of functionality and service capabilities to buyers in the financial services industry.

B.I.S.S. Research undertakes commissioned research projects for financial institutions and vendors that range from the securities market to the payments industry.
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