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For immediate release
Corporate Actions Industry Report concludes SWIFT has limited benefit in the Retail Market 
London, UK 19th January 2010 – B.I.S.S. Research, the exclusive research company offering a unique benchmarking of services and systems in the financial services sector, today announced the publication of ‘The Corporate Actions 2009 Industry Report’ a comprehensive review of the current issues affecting corporate actions globally.
The report examines all aspects of corporate actions processing and concludes that SWIFT has very little chance of becoming attractive to retail financial services firms. It highlights too, a change in strategy by some software vendors, uncovered during the annual benchmarking process, with a number diversifying their business and systems into various ASP, outsourced and service offerings. The report also states that there is likely to be further vendor consolidation, as some are struggling to complete sales.
Gary Wright, C.E.O., B.I.S.S. Research and creator of the B.I.S.S. business benchmarking concept said “This Corporate Actions Industry Report is extremely comprehensive. We engaged with many of the worlds leading financial institutions to candidly assess the corporate actions market and some surprising conclusions were reached, notably extreme pessimism from the retail market and some other institutions, with SWIFT being perceived as not an attractive proposition in corporate actions processing. It looks like SWIFT has a long way to go to convince the retail market. 
For the first time, participating corporate actions vendors were asked to draw on their knowledge and experience and submit an article on a given industry topic which tops the agenda for corporate actions professionals. This report is packed with information and is a truly independent, in-depth analysis of this complex market and should be mandatory reading for all corporate actions professionals interested in the changes affecting this market and the systems leading the way for solutions and is freely available upon request from B.I.S.S. Research to any employees of financial services firms.”
-Ends-
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B.I.S.S. Research is an independent research company providing training, advisory services, business benchmarking, Accreditation and analysis of technology and services of suppliers in the Global financial services industry. B.I.S.S. Research analysts are all from a business to IT background with a long track record of procurement in the financial services market place, which enables them to produce unique and valuable assessments of technology and services and their value to the supplier and the market place. 

For more Information please visit: www.bissresearch.com 

Or contact: Cathy Wright
Tel: + 44 (0)207 549 3564
Email:cathy.wright@bissresearch.com 
